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EXECUTIVE SUMMARY
Who wins with network analytics? The answer for 
enterprises across a range of industries is: everybody. 
IT operations are the first to see results, but the benefits 
ultimately reach across the entire organization and 
down to the bottom line.

We asked customers using Voyance by Nyansa in 
production deployments to share their experience of 
network analytics in the field. Based on actual data, 
customers have seen significant savings in a number of 
key areas, among them:

 • IMPROVING USER PRODUCTIVITY from 
recovering lost client hours due to device, network 
service and application issues

 • REDUCING SERVICE DESK REMEDIATION 
through real time and historic client problem 
identification 

 • STREAMLINING IT NETWORK OPERATIONS 
by eliminating data analysis and correlation to identify 
systemic network problems

 • INCREASING TOP LINE REVENUE by applying 
network analytics to address business goals

Combined, these factors deliver demonstrable business 
value to any organization. 

*Averages based on four different estimates from commercial customers

END USERS

Recovering lost 
hours of client 
connectivity

~30%

SERVICE STAFF

Reducing time to 
remediate client 
issues

~45%

IT OPERATIONS

Pinpointing where 
and when systemic 
IT issues occur.

~35%

NETWORK  
ENGINEERING

Identifying and pro-
actively countering 
systemic IT issues.

~45%
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It may be an overused idiom but enterprises know that time 
does come with a price tag. Consistent access to the internet is 
a must for employees in most industries and when issues arise 
on the network, user productivity immediately tanks. Enterprises 
can lose thousands of hours in user productivity. 

The cost of user productivity loss can be measured using a unit 
called client hours. 

Client hours mark any incident a client experience that causes 
service disruption during a given hour. In the chart below, for 
example, “Radius - 2291 client hours” means 2291 hours were 
affected by a radius incident at some point during the hour. 

The incident may only impact the user for a few minutes, but the 
productivity of the entire hour is affected.

The average impact of a network incident multiplied by the aver-
age hourly wage for an employee over the span of a year, as well 
as the number of devices affected, gives us an estimate of what 
minutes of downtime can cost for an entire organization.

RADIUS DHCP ROAMING WI-FI

Client hours for all users/devices * 2,291 1,921 24,305 426,655

Assumed impact per user during hour 5 min 5 min 5 min 1 min

Average hourly rate/employee (user) $15.00 $15.00 $15.00 $15.00

Weeks worked 40 40 40 40

Devices per user  3 3 3 3

TOTAL ANNUAL LOST PRODUCTIVITY (ALL) $138K $32K $405K $1,422K

USER PRODUCTIVITY GAINS BY INCIDENT TYPE

TIME IS MONEY

User Productivity 
Gains (Annual)

$1.9M
ANNUAL GAIN  

IN PRODUCTIVITY

*Based on actual data from customer with 30K users, 3K APs, 10 IT staff

Client hour = any incident a client experiences causing service disruption during any given hour 
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For help/service desk staff, Voyance provides significant savings 
and productivity gains associated to identifying, troubleshooting 
and remediating individual client and systemic infrastructure 
problems. 

By automating the ability to pinpoint client incidents across the 
entire network stack, service desk staff can more efficiently iden-
tify and resolve problems affecting the client experience in half 
the time relative to traditional manual methods and disparate 
vendor monitoring tools.

SERVICE DESK

Service Desk  
Savings (Annual)

$1.9M
ANNUAL GAIN  

IN PRODUCTIVITY

WEB
Perf

Wi-Fi
Perf

5GHz
Noise

Channel
Utilization RADIUS DHCP DNS Client

Behavior

Troubleshooting 
time (minutes) 40 125 80 65 50 30 30 125

Voyance  
troubleshooting 15 20 20 15 20 20 20 15

Time Savings 25 105 60 50 30 10 10 110

Yearly cases 100 100 100 100 100 100 100 100

Hourly cost ($) 15.00 15.00 15.00 15.00 15.00 15.00 15.00 15.00

SAVINGS/YEAR ($) $37.5K $157.5K $90K $75K $45K $15K $15K $265K

SERVICE DESK SAVINGS BY INCIDENT TYPE

Reliably good device, network, and application performance 
has to be a given in contemporary enterprise environments. 
Every day, thousands of employees rely on applications like 
Dropbox, SKYPE® for Business or Microsoft Office 365® to 
complete critical tasks. 

When performance suffers, IT staff need to be able to quickly 
identify the issue at any point on the network and remediate 
immediately in order to save organizations thousands of 
dollars in user productivity.

THE  
BOTTOM LINE
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NETWORK ANALYTICS IN ACTION

Using Voyance, a customer identifies that 

they have lost 9791 client hours in a single 

week. The estimated cost is $2/hour of 

user productivity loss (based on the actual 

enterprise estimates)

A

B

The customer used Voyance to identify, in a 

single platform, that:

77% of lost client hours occurred 

when users were trying to connect 

to Microsoft Office 365®

Wi-Fi interference (5 Ghz noise) was 

the root cause

ISSUE: 

A

B

Fixing the issue results in an est. annual savings of over $780,000 (9.792 x $2.00 x 40 weeks)


